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HAPPY CHRISTMAS FROM EVERYONE AT FRAMPTONS

It seems that this year there is no gentle run-in to winter, and the snowy and icy weather has arrived with a
vengeance. Carrying on day-to-day operations in such testing conditions is not always straightforward, however
we are extremely fortunate to have such a conscientious and dedicated team who, even in sub-zero
temperatures, will always rise to the challenge and put the transport requirements of our customers as their top
priority!

For us, this year’s highlights have included winning the regional British Chambers’ Business of the Year award,
and being finalists in two other awards, (IFW and Somerset Chamber awards) and it was lovely for our company
to achieve such recognition.

Framptons have also continued to support the Dorset and Somerset Air Ambulance, the British Royal Legion and
have been pleased to assist, where we can, numerous other causes to the benefit of our local community. Our
little moto cross star, 11 year old Conrad Mewse, won the Red Bull 85cc Elite Youth Cup Championship in his first
year in the category.

And as this busy year draws to a close, we are reminded of the satisfaction gained from a good job well done.
Our customers are at the centre of everything that we do, and we want to ensure that the experience of working
with us is pleasant and that what we do adds value to your business.

2011 will, no doubt, bring both fresh challenges and new opportunities and we very much look forward to working
with you on them! In the meantime we wish you a very happy Christmas, and hope you manage a few well-
earned indulgences and some ‘me’ time to relax with friends and family.

CROWN GARAGE NEW RECEPTION AREA

Our new Crown Garage reception area is now finished, and provides a separate entrance for our customers using
the car and light commercial MOT and workshop facilities. We are really pleased with how it looks, and think it
provides a much more professional and welcoming space.

Crown Garage provides MOT, servicing and repair
services for Class 4 and 7 vehicles, and operates
alongside Mendip Truck Centre which provides a
full range of MOT and service options for larger
commercial vehicles.

From January 2011, Mendip Truck Centre will
become an Authorised Testing Facility.

We also offer Service Contracts for fleets of all
sizes, if you are interested in discussing the options
available, please do contact us.




PALLETLINE LAUNCH EUROPEAN SERVICE

In January 2011, Palletline will be launching a new European pallet delivery
service, covering a total of 28 countries, including Estonia, Latvia and Lithuania -
giving the largest coverage area provided by any pallet network.

We will have full details of rates and service levels available shortly, please let us
know if you would be interested in receiving more information about this new
service.
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FRAMPTONS IBERICA SL

Framptons lberica has now completed its first year under Spanish ownership, and despite the exceptionally
difficult economic conditions in Spain recently, the new owner, Emilio Paz Ciria can look back on a successful
year.

Fabian Benitez joined their international team a few months ago and his many years of international transport
experience should be invaluable as the company seeks to develop its Spain/UK service and expand its
business into other areas of Europe.

Framptons Transport Services continues to work closely with Framptons lberica, providing regular trailer
departures to Spain with particular emphasis on freight to the Barcelona area - and with our collection and
delivery service linking into Palletline and the Hazchem network, the service is particularly suitable for both ADR
and general merchandise groupage consignments. Please do contact us with any enquiries for Spain.

Happy Christmas from all of us

For more information please visit www.framptons.co.uk

Framptons Transport Services Ltd, Crown Trading Estate, Shepton Mallet, BA4 5QQ,
England.

Tel: +44 (0)1749 333400 Fax: +44 (0)1749 346249

Any comments on this newsletter please email : gilly.walters@framptons.co.uk
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