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HAPPY CHRISTMAS FROM EVERYONE AT FRAMPTONS

More than ever, this past year has focused our attention on how important people are to our business. How
should we nurture the talents of our most vital resource, the people who work for us? What more can we do to
enhance the competitiveness of our customers and ensure that your relationship with us provides value and a
worthwhile investment on both sides? Where can lively discussion and personal dynamics spark creativity and
innovation? Can we find new ways to outreach for the benefit of our local community? We continue to look for
ways to improve how we communicate.

Shiny new trucks, high quality warehouses and state of the art IT are all wonderful resources and add significantly
to our service offering, but it is people who are at the centre of what we do and this year, it has been individual
stories that have touched us the most.

We send our best wishes for a Happy Christmas and New Year,
and hope you will enjoy a peaceful and relaxing break with the
people who are most important in your life.
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FAREWELL TO A FRIEND AND COLLEAGUE

In September, it was with the greatest sadness that we received the news of the sudden death of Alberto Gallego,
Director and General Manager of Framptons Iberica SL in Spain.

Alberto had worked with us for many years. When Framptons first started regular delivery work to Spain in the
1980’s he was working for an agent, re-loading our trucks back to the UK. As our international business
developed, Alberto took on a more pivotal role, and when in 1994 Framptons formed a company in Barcelona, it
was with Alberto at the helm.

Alberto was a charming man, with a wicked sense of humour, a zest for life
and love for his family and friends. He will be remembered as a consummate
professional; loyal, hardworking and passionate about transport. He was at
times uncompromising in his approach, resulting in lively exchanges between
our UK and Spanish offices, but throughout his long association with
Framptons he was always dedicated to doing the best he possibly could for
the benefit of the business, his customers and the people who worked for him.

Alberto Gallego Berruezo
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As Alberto was a Director of the company, we have inevitably had to make some structural changes. We
wanted to give the Spanish company greater autonomy, to safeguard the livelihoods of the employees there and
to ensure continuity of service for all our clients. We had several parties interested in collaborating with us, but
eventually opted in favour of a sale of our UK company’s shareholding to Emilio Paz Ciria who we have known
for a long time and who also owns a separate haulage company trading in both domestic and international
markets.

Emilio Paz has proved his capability to us and we are
pleased to allow him the use of the Framptons’ name as he
steers the company forward. We anticipate his leadership
will provide further opportunities to strengthen and enhance
Framptons Ibérica SL’s position in the Iberian market.

There are no changes to our full load and groupage services
between Spain and the UK, which we will continue as
normal and we will be seeking to develop our Spanish
operation further in close collaboration with Framptons
Ibérica SL.

Emilio Paz Ciria and Andrew Frampton

STREET CHILD OF SIERRA LEONE

Sierra Leone is recognised as the poorest country in the world, many children are homeless and the bare
statistics relating to child poverty are horrifying. They include:

e 1in 4 children die before their 5" birthday
e Half of the population live on less than 1 dollar a day
e Women have a 12% life time risk of dying at childbirth.

In the New Year, Matthew Frampton (Andrew’s son) and a friend will be undertaking a gruelling 1700 mile walk
from England to Africa in less than 100 days to raise awareness of the activities of Street Child of Sierra Leone, a
charity which is dedicated to improving the future for these very vulnerable children.

. Their progress can be followed
' via their web site:
P s www.walktoafrica.co.uk  and
. anyone who wants to find out
" more about the charity and
what it is doing, or make a
donation can do so at
www.street-child.co.uk
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PROUD TO SPONSOR A BRITISH CHAMPION

One of the highlights this year has been following
the meteoric progress of a local young
sportsman.

Earlier this year, Framptons agreed to sponsor
ten year old Conrad Mewse from Shepton Mallet
and following an amazing season, Conrad is now
officially ~ British  Junior 65cc Moto Cross
Champion 20009.

Having already won both the prestigious BYMX
series and the Elite Youth Cup, he rounded off
his hat trick of titles with the BMSA Best of British
Championship and finished the season with a win
at the junior 65cc class at the Weston Beach
Race.

Look out for him next year as he moves up into the 85cc small wheels class!

Conrad’s granddad, Cliff Mewse mans the Palletline customer service desk in our traffic office. You can

imagine how proud he is of his talented grandson.

Conrad is pictured above with Framptons’ MD Andrew Frampton, along with his bike and two of his increasing

collection of very impressive-looking trophies.

Happy Christmas from all of us

For more information please visit www.framptons.co.uk

Framptons Transport Services Ltd, Crown Trading Estate, Shepton Mallet, BA4 5QQ,

England.

Tel: +44 (0)1749 333400 Fax: +44 (0)1749 346249

Any comments on this newsletter please email : gilly.walters@framptons.co.uk
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