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EVERYONE'S A WINNER

Palletline have scored another success at the Motor Transport Awards by ine
taking the title of Livery of the Year, an accolade to be particularly proud of as pa“etl :
the network triumphed over several notable High Street brands. - R,

The strapline 'The People Driving Palletised Distribution’ underlines
Palletline’s commitment to continuous improvement and the fresh new look
really catches the eye as the vehicles make their way up and down the
motorways of Britain.

25 YEARS ON THE ROAD

Framptons Transport Services Ltd presented HGV driver Paul Rooney with a gold watch in recognition of 25 years’
service to the company. He is the fourth Framptons’ driver to receive a long service award.

s Paul was for many years a European driver covering about 100,000

kilometres per year, delivering in France, Spain and Portugal. In 2002 he
was awarded the prestigious International Dipléme d’Honneur in
acknowledgement of at least 15 accident free years and over 1.5 million
kilometres of safe driving. He later moved from international to UK driving
to fit in with family life.

Managing Director Andrew Frampton said, “We congratulate Paul on this
achievement. Framptons are fortunate to have an experienced and
professional team of drivers who are important representatives for our
company out on the road and who take great pride in what they do.”

L to R: Paul Frampton, Paul Rooney, Andrew Frampton

PALLETLINE’S NEW CUSTOMER GUIDE

Palletline has produced a new PDF Customer Guide which provides a really useful and up-
to-date source of information for freight movers of palletised goods.

Topics covered range from advice on how to present goods for network distribution to a /
detailed description of how pallets are tracked throughout the delivery process. It is also
interesting to see photographs of the transhipment process from one trunking vehicle to
another at the Palletline hubs. palletline
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The customer guide can be downloaded from the Palletline web site, using the link below: e i

http://www.palletline.co.uk/customers/customerguide .htm




UPDATED BSI CERTIFICATE

We're delighted that at our most recent audit by the BSI, we were awarded an upgrade to
our BSI certification and are now ISO 9001:2008 accredited.

If your company’s Quality Management System requires you to keep records of the BSI
Certification of your suppliers, please ask Gilly for a PDF version of the new certificate.

HAZCHEM EMERGENCY RESPONSE SCHEME (HERS)

You may have noticed HERS plates on the rear of some of our vehicles. These are only
displayed when a vehicle is carrying a product considered as hazardous for road transport.
As part of the HAZCHEM network, Framptons has access to rapid and product-specific
assistance from the National Chemical Emergency Centre in the event of a leakage or spill
in transit. It's a voluntary scheme, but one which Hazchem depots, as responsible
operators are pleased to support.

ADR product is segregated
Drivers receive training in the carriage of packaged ADR product

HERS members have access to a dedicated NCEC telephone
advice line, plus ‘at scene’ assistance for higher level incidents

HERS members display an emergency number on vehicle signage,

avoiding the need to enter the cab in the event of an incident
www.hers-info.com

CHARTING OUR HISTORY

A local historian is planning to write a
book on the history of the Frampton
companies, and we have been delving
into the archives to find old
photographs, press cuttings and
brochures.

Photos from our past include this 1967
‘F registered’ Seddon Atkinson truck
and a 73 DAF.

For more information please visit www.framptons.co.uk
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