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FRAMPTONS BUCK THE TREND

Despite the recession Framptons Transport Services Ltd is continuing to expand. Having last year opened our new
30,000 square feet warehouse on the Crown Trading Estate in Shepton Mallet, we are now taking over the old Crest
Home Improvements building, also on the Crown Trading Estate.

Managing Director Andrew Frampton said,” Our move in recent years from pure national and international road haulage
into warehousing and distribution has enabled us to provide a more comprehensive service to our local manufacturing
customers. We offer a cost effective outsourcing option, with a just-in-time service on raw materials, packaging and

i .. finished goods — and this has proved very popular with existing and new
mfoﬁfs’;ﬁf» = : customers. Our Crown warehouse is virtually full and the availability and
proximity of the Crest building make it ideal”

The development of the business is creating more job opportunities locally.
We are proud to be part of a good news story in these turbulent economic
times.

PALLETLINE IN THE FINAL

Palletline has once again been shortlisted in several categories in this year’s Motor Transport Awards; Best Use of
Technology, Livery of the Year and the Safety Award. As a Palletline member we have experienced at first hand the
considerable investment that Palletline is putting into safety and infrastructure and the benefits that this provides for our
customers. We think the network stands a very good chance of winning one or more of these categories. The winners
will be announced at the award ceremony in London on 1st July, and we are all hoping for a good result.

Framptons Transport Services have had an excellent record of being shortlisted in the Haulier of the Year category over
the past few years, and with a strong set of financial results and a period of substantial growth behind us, we felt there
was a fair possibility that we could repeat our past success. Sadly we are not on the shortlist this year, but we do wish
all the finalists the best of luck for the awards evening.

One thing we must do, however is send a big thank you to all our customers who provided testimonials in support of our
entry. Your willingness to endorse the quality of our service and our professionalism has been very much appreciated,
and it has been lovely to be able to pass on your comments to the people at the sharp end of our business - our
drivers, order pickers and traffic office staff.

Here are some excerpts from letters we received:

Our partnership with Framptons is central to the co ntinued expansion of our business. It is a relatio nship
based on communication, honesty, teamwork and a mut ual belief that together we perform better. We hav e
every confidence in their ability, not just to cope , but to come up with innovative solutions that wor k for us in
whatever channels we cultivate.’

‘It is plain to see that your shipping department fully understands our issues and works tirelessly to ensure that our
demands are not only met, but in many cases exceeded. Since our first year of trading we have increased our pallet
turnover by probably 300%. You have met our demands year on year and as we have grown so has your customer
service and professionalism.’



Please extend my thanks to your team for the effici  ency, professionalism and dedication with which the y have
approached these works. Framptons have excelled in providing us and our suppliers with a high quality
service.’

“We have found Framptons to be a first class commercial provider providing us with excellent service delivered in a
manner which matches our own corporate values and standards in matters of health and safety, proactive
communication and the search for continuous improvement.’

‘A highly complex and demanding process which FTS c ontinues to manage in an entirely seamless and
integrated fashion....Our ability to rely on Frampton s to perform these important functions in an admira bly
quiet and efficient fashion is greatly valued.’

DIGITAL SIGNATURE CAPTURE

Modern technology is increasingly helping senders keep track of their goods whilst in transit and providing valuable
delivery information in real time. Framptons along with other members of Palletline now operate Digital Signature
Capture at the point of delivery.

Drivers throughout the network are equipped with a PDA, on which the consignee
signs for receipt of their goods, creating a digital signature record, together with the
delivery time and a GPS location.

This information is now instantly available to our traffic office staff via Palletline’s electronic inter-depot communication
system. In the longer term our customers will also be able to track and trace through a link from Framptons’ own
website all consignments dispatched through the Palletline network. Customers will benefit from the reassurance
provided by this increased visibility, and in these times when cash flow is critical companies can invoice in the
knowledge that goods have been received by the consignee .

The digital signature record is in addition to and does not replace the paper or customers’ own delivery notes which are
scanned and returned to us. Framptons aims to reduce the amount of paperwork each delivery creates and we are
making the scanned PODs available to our customers electronically.

Framptons’ customers who have registered to use our eTransport freight booking system can view their Proof of
Deliveries online within 24 hours of delivery.

You can obtain more information by going to www.framptons.co.uk/etransport.htm or please phone us on 01749
333400. Additionally the new look Palletline web site www.palletline.co.uk has a wealth of information.

SHEPTON MALLET'S FUTURE MOTO CROSS STAR

It is always good to hear of local youngsters doing well in their sport and
Conrad Mewse, the grandson of Cliff Mewse who handles Framptons’
customer support, has had a spectacular start to the year with several national
level Youth Moto Cross wins.

Many of us are enjoying following his progress and Framptons have offered 10
year old Conrad some sponsorship towards the cost of travelling to the various
Championships around the country. In return Conrad has promised to write us
a regular diary.

So far this year he has won the first round of the BSMA Best of British, the first and second round of the BYMX and the
first round of the Elite Youth Cup. This weekend he won the second round of the Elite Youth Cup in Cumbria. We
have one very proud granddad here!

For more information please visit www.framptons.co.uk
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