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HAPPY CHRISTMAS FROM EVERYONE AT FRAMPTONS

We often wish our customers a happy Christmas and prosperous New Year and it is genuinely felt and hoped for, but in
these difficult times when many people are experiencing real hardship, happiness and prosperity may feel an elusive
aspiration. Society has subconsciously linked the two and now we are so accustomed to the commercialisation of the
season and the inevitable emphasis on the latest must-have gadgets, that our focus has drifted away from the true spirit
of Christmas.

This year, many of us will be reducing all the extraneous amounts of ‘stuff’ that surrounds Christmas activities, and
reminding ourselves of the things that truly enrich our lives. We wish you a peaceful and happy time, spent in the
company of those who mean most to you.

PALLETLINE HUB VISIT

Framptons’ drivers and operations staff have been to visit the new
Palletline Central Hub situated on a 15 acre site in Solihull,
Birmingham which is now operational.

The new hub has been designed to enable Palletline to operate more
efficiently than any other palletised distribution network in the country,
with the capacity to handle over 25,000 pallets in each 24 hour time
window.

Palletline’s Troy Bailey, took the Framptons’ team on a guided tour
around the site and buildings.

Reporting back, our Bob Moore said ‘The hub itself was very
impressive, in particular we were struck by the sheer amount of land
that it occupies, meaning a more controlled environment can be
achieved. CCTV cameras are in abundance everywhere for security
and quality control ensuring the safe and secure handling of
consignments’

‘For all of us the most overriding aspect of it all was “space”. The
various lorry staging areas as well as the queuing lanes are a vast
improvement over the old site.’

‘Discussing it all over some refreshments laid on by Palletline, the
general consensus was that this new facility would make the
transhipment of our customers’ goods much faster and safer.’

Their day was rounded off with a trip to Villa Park to watch Aston Villa

against Portsmouth before the drive back to Shepton Mallet. Left to Right: Kev Callow, Stewart Robinson, Phil Veale,
Bob Moore, Stuart Tennear and Andy Callow

WHEELS FOR LIVING FUND

Keeping the wheels turning is the touchstone of our business and therefore there was a special significance for us when
we were asked by Alice Harvey, daughter of lan Harvey (MD of Framptons Ltd) to donate towards wheelchairs for
disabled children at a centre in Tanzania where she was a volunteer. The appeal raised enough money in total to
provide five specialist wheelchairs for children with profound physical disabilities.

Alice said that the arrival of the wheelchair tended to bring whole communities or villages to the house in question, as
they demonstrated to how use it, service it and generally take it for a spin! Many of these families hadn’t even dreamed



that owning a chair would be possible — let alone one which is suited to the very rough
terrain.

One boy who benefited from the project was Jamal Salum who is 13 years old and has had
cerebral palsy since birth — the left side of his body is severely contracted and does not
move how he needs it to. His new wheelchair has enabled him to attend his local school
and has improved both the quality and his prospects in life enormously. He is
photographed in his house with his mother. The smile on both their faces says everything!

DIGITAL SIGNATURE CAPTURE

For the past few weeks, Framptons, along with other members of Palletline have been
trialling Digital Signature Capture at the point of delivery. Drivers are now equipped with a

PDA, on which the consignee signs for receipt of their goods. The signature record, together with the delivery time and a
GPS location is instantly available to our traffic office staff, completing a full track and trace procedure throughout the
Palletine network.

Pallets have been scanned at depots and in and out of the hub for several years, but

this new technology will offer significant benefits to our customers as it provides a Proof

of Delivery which is accessible in real time. The GPS location can be pasted into a

web map for extra visibility.

Once the trial is satisfactorily completed, we aim to extend access to this information to senders via our e-transport
electronic booking system.

NEW TRUCKS

We have just taken delivery of four new MAN TGX 440 XLX trucks which will be out on
the road shortly. We know that the image your customer has of your company is often
established at the point of delivery and it is important to us that our equipment is
modern and the driver uniformed and polite.

RELOCATION OF CROWN GARAGE

Framptons’ Crown Garage is now open for business on the Crown Trading Estate, Shepton Mallet and manager Bob
Miles and his team look forward to welcoming customers to the new facility.

The workshop offers MOT and general maintenance and servicing for cars and light
commercial vehicles (Classes 4 and 7), with highly qualified technicians and the latest
diagnostics equipment.

To book your vehicle into Crown Garage, please phone 01749 347005. There is
currently a special offer on car MOTs at £39.99.

Vehicle Technicians at Crown Garage: Andy Sanford,
Simon Coney, Adam Oram and Gavin Wareham.

FRAMPTONS’ LADIES BIN THEIR BRAS

The Dorset and Somerset Air Ambulance of which Framptons Transport Services is a major
sponsor came up with an unusual event to raise funds towards its services. The Air Ambulance
already has clothing banks situated in many sites, including one at our depot and it is a little known
fact that when sold on, bras earn more money than any other garment.

Bin a Bra day in Shepton Mallet proved to be a very successful fundraising day, helped by
enthusiastic press coverage. We organised a collection from amongst our female staff and of
course, all the wives, girlfriends, sisters and daughters of our male employees who were pleased to
offer their support!

For more information please visit www.framptons.co.uk
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